
Miami Latin American
Claims (re)Insurance 
forum

june 3–6, 2025

10TH ANNIVERSARY



TUESday, june 3, 2025

wednesday, june 4, 2025

6:00 pm

8:00 - 8:25 am

8:30 - 10:00 am

10:30 - 12:00 pm

1:30 - 3:00 pm

3:30 - 5:00 pm

Registration
8:25 - 8:30 am Welcome by Organizers: Juan López-Santini – Partner, QLDG | Alex Guillamont*– Partner, Kennedys

Session 1:  Market Leaders Outlook by Regional/Country CEOs 
MODERATOR: Angel Torres – CEO Puerto Rico, AIG
Alain Bizet – Managing Director, Head of Latin America & Caribbean, Helvetia
Matthias Meyer – Head of Claims Reinsurance Europe and Latin America, Munich Re
Kaspar Muller – President of Reinsurance in Latin America, Swiss Re
Fernando Garrido – Director, Fidelitas Global Lloyd's
Alfonso de Mares – Head of Miami, QBE
Luisa Robayo – Vicepresident of Claims, Operations & Transformation, Allianz

Session 2:  Emerging Risks, ESG, Greenwashing
MODERATOR: Lorena Avila**– Foreign Legal Consultant, Kennedys
Viviane Mardirossian – Claims Director, IRB(Re)
Angel Diaz – Senior Vice President, Major Accounts Latam, Chubb
María Amalia Cruz – Vice President of Claims, QBE
Alejandro McLean – Chief Executive Officer, Bisa Seguros y Reaseguros S.A.
Lope García – Global Reinsurance Chief Claims Officer, Everest

Session 3:  D&O and BBB
MODERATOR: José Francisco Vergara – Director, RTS
Catarina Malafaia – Regional Vice President of Financial Lines Latam, Chubb
Andrés Navas – Regional Product Leader, Financial Lines & Casualty, AIG
Fernando Garrido – Director, Fidelitas Global Lloyd's
Najib Bousakr – Regional Head of Latin America, Specialty Lines, Beazley
Alejandra Navarro – Claims Expert, Swiss Re

Session 4:  AI and Cyber
MODERATOR: Javier Vijil – Partner, Kennedys
Belén Navarro – Vice President, Head of Long Tail Lines Latam, Zurich
Daniel Santos – Latam Regional Casualty, Fin Lines and MN Claims Director, Chubb
Alejandro Guevara G. – Head of Third-Party Claims Latam, Liberty Specialty Markets
Armando Nieto – President, Divina Pastora
Julieth Cano – Colombia Office Manager, R&G Espinosa
Alejandra Navarro – Claims Expert, Swiss Re
Cyber Hilario Itriago – President, BOXX Insurance

Welcome Cocktail at Hotel AKA Brickell

10:00 - 10:30 am Coffee Break

3:00 - 3:30 pm Coffee Break

12:00 - 1:30 pm Lunch

Cocktail 
Sponsor:

Sponsors:



10:00 - 10:30 am

9:00 - 10:30 am

11:00 - 12:30 pm

2:00 - 3:30 pm

4:00 - 5:30 pm

Session 5:  Professional Liability
MODERATOR: Matt Kelly – Head of International Casualty Facultative, TransRe
Emmanuel Muñoz – SVP Claims Latam, Chubb
Teresa Yanez – Executive Director of Claims, GMX
Hilton Gomes Dos Santos – Head of Claims Latam, Swiss Re
Eduardo Ribeiro – President, Crawford Brazil
Esther Rodríguez – Director of Reinsurance Claims International Department, Everest Re

Session 6:  Beyond BI
MODERATOR: Marcos R. López – Manager, QLDG
José Miguel Varela – Director, Advanta
Ricardo Espinosa – President and CEO, R&G Espinosa
Fernando Bustos – Country Manager, Crawford Mexico
Juan Guillermo Uribe – Managing Director of Miami Regional Office, RTS
Angelo Hettich – Director of Energy and Engineering, McLarens Chile
Luis Herrera – Manager Property and Engineering, Charles Taylor

 

 

Session 7:  Renewable Energy (Wind – Photovoltaic)
MODERATOR: Juan López-Santini – Partner, QLDG
Mariano Sidoti – Claims Director Argentina & Andean Region, Chubb
R. Eduardo Machuca – Head of Claims Mexico, Swiss Re Corporate Solutions
Christian Hanna – Director, Advanta Global

Session 8:  Natural Risks and CAT NAT (Mexico, Brazil)
MODERATOR: Felipe Ramírez – Managing Director, Latin America, McLarens
Pablo González – VP of P&C Reinsurance, Swiss Re
Daniel Cunha – VP of Claims, Chubb Brazil
Cristiane Abdala – Superintendente Claims, Zurich
Oscar Rueda – Head of Claims RCC LA, Senior Claims Manager, Property, Munich Re
Daniel Curi – Senior Claims Counsel Brazil, Hannover Re 

thursday, june 5, 2025

12:30 - 2:00 pm Lunch

Coffee Break

3:30 - 4:00 pm Coffee Break

Cocktail 
Sponsor:

Sponsors:



8:30 - 10:00 am

10:30 - 12:00 pm

12:00 - 12:15 pm

Session 9:  CAR / ALOP 
MODERATOR: Juan López-Santini – Partner, QLDG
Alvaro Trueba – VP Claims Regional Property, Marine & Energy Claims, Chubb
Iain Corbett – Partner, Kennedys
Roberto Quintana – Partner, QLDG
Leonard Maksimyuk – Senior Underwriter, Starr Re

 

Session 10:  BI Energy (Hydro and Thermal)
MODERATOR: Juan López-Santini – Partner, QLDG
Joaquín Buján – VP and Regional Casualty Manager, Chubb
Javier Guardia – Head of Claims for Latam and US, Liberty International
Juan Sebastian Mejía – Property Claims Manager, Munich Re
Alberto Faraggi – Country Manager Chile, Charles Taylor 

Wrap Up / End of Program

Friday, june 6, 2025

Where: Hotel AKA Brickell. 1395 Brickell Ave. Miami, FL 33131
Dress Code:  Business Casual
Simultaneous Translation available. Event conducted under Chatham House Rule to encourage inclusive and open dialogue.

By invitation only. For more information and sponsorship opportunities please contact: 
Juan López-Santini: jlopez@qldg.com
Alex Guillamont: alex.guillamont@kennedyslaw.com
General Inquiries: info@miamiclaimsforum.com 

Whilst the event is promoted by Kennedys and QLDG (Quintana, López, Donoghue and González), the administration thereof 
is handled by Miami Professional Events LLC.

  *Foreign Legal Consultant (Not Admitted to Practice Law in Florida) Partner (Qualified in England & Wales and Spain).
**Foreign Legal Consultant (Not Admitted to Practice Law in Florida) Partner (Qualified in Venezuela).

Note: Program subject to change. Sessions moderated by Alex Guillamont and Juan López-Santini unless stated otherwise.

10:00 - 10:30 am Coffee Break

Cocktail 
Sponsor:

Sponsors:


