2015 Miami | Latin American
Claims (re) Insurance Forum

Take the lead in Latin American (re) insurance practice
June 23th - June 26th 2015
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2015 Miami | Latin American
Claims (re) Insurance Forum

The Latin American Claims (re) Insurance Forum is a unique and exclusive event in Miami for
career advancement and networking. Sessions are collaborative and sharing experiences is
encouraged. The forum will be a dynamic assembly of key London, International, and Latin
American experts analyzing top issues and developments that affect Latin American &
Caribbean claims. It is a must-attend.

June 23th - June 26th 2015

If you have experience working in the insurance market and deal with Latin American and
Caribbean claims, come prepared to spend four intensive days of in-depth discussion on issues at
the regional hub for insurance and reinsurance, Miami.

Leading industry professionals will tackle the issues with a crucial pragmatic approach
encouraging small group discussion. Delegates will mix with the speakers during both the case
studies and social events, offering a unique occasion to forge connections and promote their
career development.

Alex Guillamont, Kennedys Latin America director, asserted: “This forum is a great collaborative
effort from different regions. We are bringing together Latin American & Caribbean and
London experts to make this event unique.”

According to Juan E. Lopez-Santini, QLDG Partner: “This event brings together the key players of
the Latin American, London and Caribbean insurance markets for interactive in-depth
discussions focusing on current topics relevant to the region and our industry as a whole”.
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Monday, 22 June

6.00 pm. Networking reception. Novecento. 1414 Brickell Avenue.

Tuesday, 23 June 2015 - Recent developments and opportunities

8.15-8.45. Registration. JW Marriott Marquis Miami. 255 Biscayne Boulevard Way.
8.45 - 9.00 am. Welcome address.

Alex Guillamont. Director at Kennedys Latin America & Caribbean.

Juan E. Lépez-Santini. Partner at Quintana Lépez Donoghue & Gonzdlez.

9.00 - 10.30 am. Insurance Contract Act. Chile and Peru update.

Juan Pablo Peralta. Senior Contracts Specialist at Swiss Re.

Jorge Mere. Associate Qualified in Peru. Kennedys Latin America & Caribbean.
Ricardo Sateler / Mario Diemoz SDD Kennedys Chile.

10.30 - 11.00 am Coffee Break.

11.00 - 12.30 pm. International programs. Conflictive aspects.

Daniel Sanders. Global Complex Claim Team at Zurich General Insurance.

Gustavo Sarabia. Regional Claims Executive at AlG.

Lope Garcia. CCPO Brazil and Latin America at Zurich General Insurance.

12.30 - 2.00 pm. Lunch JW Marriott Marquis.

2.00 - 3.30 pm. Roundtable: Managing risk manager’s expectations.

= Daniel Sanders. Global Complex Claim Team at Zurich General Insurance.
Lope Garcia. CCPO Brazil and Latin America at Zurich General Insurance.
Javier Carvallo P. President at Crawford Chile.

Juan G. Uribe. Regional Director - Latin America at RTS International Loss Adjusters.

Wednesday, 24 June 2015 - MEXICO

9.00 am. - 10.30 am. Insurance Contract Act update. Adjustment issues.

Mike Hennessy. Associate. Kennedys Latin America & Caribbean.

Richard Gross. Adjuster at Integra Technical Services Ltd.

Edmundo Herndndez. Senior Claims Manager Director at Swiss Re.

10.30 - 11.00 am. Coffee Break.

11.00 - 12.30 pm. Energy reform in Mexico. Experiences from Venezuela.

Gabriel Anguiano. Latin America International Market Development at Lloyd'’s and head of Lloyd’s Mexico desk.
Javier Guardia. Latin America Claims Manager at Liberty International Underwriters.
Howard Laidlaw. Regional Director - Latin America at McLarens.

Fulvio Martinez. Regional Claims Manager for Latin America and Caribbean at Scor.
José Miguel Varela G. Regional Director - Latin America at Advanta.

12.30 - 2.00 pm. Lunch JW Marriott Marquis.

2.00 - 3.30 pm. Roundtable. Lessons learned from Odile.

David Matias. Country Manager Mexico at McLarens.

John Parvin. Global Head of Catastrophe Claims at Zurich General Insurance.
Juan E. Lépez-Santini. Partner at Quintana Lépez Donoghue & Gonzdlez.
Richard Gross. Adjuster at Integra Technical Services Ltd.

Joseph Mannion. Group Claims Counsel, Senior Vice President ACE.

Mark Ellis. Principal at Thornton Tomasetti.

Edmundo Herndndez. Senior Claims Manager Director at Swiss Re.
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Thursday, 25 June 2015 - BRAZIL

9.00 am. — 10.30 am. Latest developments on the Insurance Contract Act.

Handling of multi-claimant liability claims and D&O aspects. Experience in Argentina.
Fabio Torres. Principal at TMLAW Kennedys Brazil.

Andy Schapira. Director Head of Liability at Cooper Bros.

10.30 - 11.00 am Coffee Break.

11.00 - 12.30 pm. Large property losses in Brazil - case studies.

Andre Lopes. Technical Director. Crawford Brazil.

Newton Maier Borelli. Technical Director. BRZ-Experts Brazil.

Juan E. Lépez-Santini. Partner at Quintana Lépez Donoghue & Gonzdlez.

Martin Faller. Director at Cunningham Lindsey International Brazil.

12.30 - 2.00 pm. Lunch JW Marriott Marquis.

2.00 - 3.30 pm. Roundtable: Energy losses onshore - offshore.

Andre Lopes. Technical Director. Crawford & Company Brazil.

Newton Maier Borelli. Technical Director. BRZ-Experts Brazil.

Roberto Quintana. Partner at Quintana Lépez Donoghue & Gonzdlez.
Martin Faller. Director at Cunningham Lindsey International Brazil.

Fabio Torres. Principal at TMLAW Kennedys Brazil.

Manuel Tarantino. Vice President at MatthewsDaniel do Brasil.

Jose Mogartoff. Director of Global Energy Claims - The Americas at Zurich North America.
Mike Thomas. Director at MG Thomas & Associates.

Friday, 26 June 2015 - ARGENTINA, VENEZUELA, and BEYOND

9.00 am. - 10.30 am. Argentina - exchange controls and inflation issues in claims handling. Difficulties
with payment of premium and claims abroad.
Roberto Quintana. Partner at Quintana Lépez Donoghue & Gonzdlez.
Daniel Barén. Associate at Kennedys Latin America & Caribbean.
David Cooper. Director at Cooper Bros.
Venezuela - Currency exchange rate issues, peculiarities of handling large losses.
Peter Ravey. Director. Cunningham Lindsey International.
Lorena Avila. Associate at Kennedys Latin America & Caribbean.
Juan E. Lépez-Santini. Partner at Quintana Lépez Donoghue & Gonzdlez.
10.30 - 11.00 am Coffee Break.
11.00 - 12.30 pm. Roundtable: Perspectives from Latin America on global reinsurance market.
2 = C’arlos Davis. Vice President - Claims at Transatlantic Re Latin American and Caribbean Division.
Alvaro Trueba. Regional Executive Claims Adjuster, VP at ACE Group.
Ricardo MacQuattie. Senior Vice President Marine Claims AlG Property & Casualty.
Miguel Criscuolo. Latin America Regional Underwriting Manager, Casuality at Starr Companies.
Pablo Soto Espinoza. Claims Director at ACE Brazil.
Lope Garcia. CCPO Brazil and Latin America at Zurich General Insurance.
12.30 - 2.00 pm. Lunch JW Marriott Marquis.
2.00 - 3.30 pm. Perspectives from the International Market. Reinsurers' requirements from loss adjusters, and
relationship with local cedants in the handling of claims. Barriers to successful claim resolution.
Nick Thomas. Senior Partner at Kennedlys.
Nick Barber. Head of Property & Energy Claims - Europe at AlG Global Investment Group.
Michael La-Band. Claims Manager - Property Group at Beazley Group.
Javier Guardia. Latin America Claims Manager at Liberty International Underwriters.
Daniel Sanders. Global Complex Claim Team at Zurich General Insurance
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Registration information

The 2015 Miami Latin American (re) Insurance forum will take place from June 23th to June 26th
at the JW Marriott Marquis hotel, Miami. The JW Marriott Marquis (255 Biscayne Boulevard Way
Miami) Miami boasts excellent conference and business facilities and is perfectly situated for busi-
ness meetings and to enjoy Miami.

Attendance by invitation only. The registration fee includes morning coffee and buffet lunch daily,
and a networking reception on 22 June. Registration is exclusive of any other meals, accommodation,
etc. Special discounts and rates at the JW Marriott Marquis Hotel can be arranged upon request.

Dress code is business casual. The forum is to be conducted in English.

Whilst the event is promoted by Kennedys Latin America and QLDG, the administration thereof
will be handled by Miami Professional Events, LLC.

Although best endeavours will be made to follow the above programme, please note the organiza-
tion reserves the right to alter content or speakers without notice as might become necessary.

Hotel Map

5 Biscayne Boulevard Way Miami

Quintana
Kennedys Lopes
Donoghue
Legal advice in black and white C&IS I?bflf?i.ei
Sponsors: ( _ g
gndu}i a1ta crawford Thornton Tomasetti RTS ZU%CH .

vrsy»adjusters




Forum details

Forum fee USD990$

“Early bird“ discounted course fee: USD840S (for bookings paid for by April 6th 2015)

Booking form

Company/Firm

Address

Company VAT Registration Number

Telephone

Email

Number of bookings at 840 Early birdrate =~ Must be booked and paid for by April 6th 2015

Number of bookings at 990 delegate rate

Delegates names and job position (for name tags)

| Ienclose an check made payable to Miami Professional Events

| Please, invoice us at the above address

If paying by Credit Card, please fill out the following form:

Card Holder’s Name Security Code
Card Number Expiration Date
Billing address

Signature

(For USA only) Check made payable to “Miami Professional Events” enclosed.

Please mail your payment information to:

Miami Professional Events | 350 NW 70th Avenue | Suite B | Ft. Lauderdale, FL 33317-2349
In case of payment related questions, please contact:

Juan E. Lépez-Santini | +1 (954) 797-0582 | or JLopez@QLDG.com
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