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8 TH EDITION



TUESDAY, june 4th 2024

wednesday, june 5th 2024

6:00 pm

8:00 - 8:25 am
8:25 - 8:30 am
8:30 - 10:00 am

10:30 - 12:00 pm

1:30 - 3:00 pm

3:30 - 5:00 pm

Registration
Welcome by organizers
Session 1: Market Leaders Outlook
Angel Torres - President/CEO Puerto Rico, AIG
Manuel Moreno - President and CUO US and LATAM, Liberty
Alain Bizet - Managing Director, Head of LatAm and Caribbean, Helvetia
Ramón “Tony” Perez - CEO, Grupo Optima
Nicolas Marchant - CEO, Zurich Ecuador

Session 2: AI/Big Data-driven decision making
Javier Guardia - Head of Western Region Claims, Liberty
Lope Garcia - SVP Claims Latin America, Chubb
Roberto McQuattie - Global Chief Transformation Officer, Crawford 
Karim Derrick - Product and Innovation Director, Kennedys IQ

Session 3: BI implications of stock losses
Hector Guardado - Claims Manager, RenaissanceRe
Oscar Rueda - Head of Claims RCC LA/ Senior Claims Manager, Property, MunichRe
Álvaro Trueba - VP Claims, Property, Marine and Energy, Chubb 
Juan Puyana - Head of Claims, Hannover Re
Roberto Quintana - Partner, QLDG
Juan Guillermo Uribe - Managing Director, Senior Loss Adjuster, RTS

Session 4: Aviation claims update
Mavy Perez-Albela - Head of Liability and Aviation Claims, Salvage and Recovery, Rimac
Ricardo McQuattie - Global Claims Leader, CargoCorp Underwriters
Jordi López Gazquez - Marine & Aviation Claims Handler, Generali
Fernando Hurtado de Mendoza - Partner, Kennedys 

Welcome Cocktail at Hotel AKA Brickell sponsored by Abaco

10:00 - 10:30 am Coffee Break

3:00 - 3:30 pm Coffee Break

12:00 - 1:30 pm Lunch

Cocktail Sponsor



9:00 - 10:30 am

11:00 - 12:30 pm

2:00 - 3:30 pm

4:00 - 5:30 pm

Session 5: D&O Claims: recent Board challenges
Fernando Garrido - Managing Director, Fidelitas Global
Andres Navas - Financial Lines Regional Product leader LATAM, AIG Fac Desk 
Adrian Coles - VP, Claims Manager, Political and Financial Risk, Financial Institutions & Cyber, Sompo 
Alejandro Guevara - FINPRO Claims Manager LatAm, Liberty 
Belen Navarro-Rull - Head of Long Tail Lines Latin America (Financial Lines, Cyber, Liability & Surety), Zurich
Javier Vijil - Partner, Kennedys

Session 6: Climate and CAT 
Xabier Gallardo - Head Facultative P&C Caribbean, Swiss Re
Juan David Mejia - VP Property/Power Underwriting, QBE 
Ricardo de la Garza - Claims Director, Mexico and CAM, Chubb 
Tom Stapleton/Michael Hennessy - Partners, Kennedys
Ricardo Espinosa - President, R&G Espinosa
 

Session 7: CAR related 3rd party losses (Brazil) 
Viviane Mardirossian - Claims Manager Latin America, Gen Re
Daniel Santos - LATAM Regional Casualty, Fin Lines and MN Claims Director, Chubb
Hilton Gomes Dos Santos - Head of Claims, Senior Vice President LatinAmerica, Swiss Re
Nick Thomas - Senior Partner, Kennedys
Danielle Cardoso - Partner, AZC (Associate office Kennedys in Brazil)

Session 8: Environmental and 3rd party liability claims
Humberto Pozo - Head of Casualty and Financial Lines, Liberty
Daniel Santos - LATAM Regional Casualty, Fin Lines and MN Claims Director, Chubb
Maurits Filet - Director Liability, Latin America and Caribbean, Advanta
Grame Baird / Lorena Avila* - Partners, Kennedys 

thursday, june 6th 2024

12:30 - 2:00 pm Lunch

10:30 - 11:00 am Coffee Break

3:30 - 4:00 pm Coffee Break

Cocktail Sponsor



8:30 - 10:00 am

10:30 - 12:00 pm

12:00 - 12:15 pm

12:15 pm

Session 9: CAR / ALOP / DSU 
Armando Zazueta - Head Facultative Business LATAM, Swiss Re
Alvaro Serrano - Loss Adjuster, Ábaco 
Nigel Ward - Senior Manager and Technical Lead Construction, Power, Engineering and Cyber, Aviva
Blanca Abellan - Associate Director, CCi Rimkus
Anna Weiss** - Partner, Kennedys
Juan López-Santini - Partner, QLDG

Session 10: El Niño-related MD and BI on Energy Risks
Thomas Kreidler - Senior Risk Engineer for Power Generation, Helvetia
Miguel Gutiérrez - Head of Claims, P&C Department, Rimac
Juan López-Santini - Partner, QLDG
Angelo Hettich - Engineering Director, Charles Taylor Adjusting
Marco Rivera - Partner, Kennedys

Wrap up

End of Program

Friday, june 7th 2024

Where: Hotel AKA Brickell. 1395 Brickell Ave. Miami, FL 33131
Dress Code: Business Casual
Simultaneous Translation available. Event conducted under Chatham House Rule to encourage inclusive and open dialogue.

By invitation only. For more information and sponsorship opportunities please contact: 
Juan López-Santini: jlopez@qldg.com
Alex Guillamont: alex.guillamont@kennedyslaw.com
Hilda Welcker: hilda.welcker@kennedyslaw.com

Whilst the event is promoted by Kennedys and QLDG (Quintana, López, Donoghue and González), the administration thereof 
is handled by Miami Professional Events LLC.

* Foreign Legal Consultant (Not Admitted to Practice Law in Florida) Partner (Qualified in Venezuela).
** Foreign Legal Consultant (Not Admitted to Practice Law in Florida) Partner (Qualified in England & Wales).

Note: Program subject to change. Sessions moderated by Alex Guillamont and Juan López-Santini unless stated otherwise.

10:00 - 10:30 am Coffee Break

Cocktail Sponsor


