
Miami Latin American 
Claims (re)Insurance forum

june 7th - 10th 2022

6th edition



Wednesday, june 8th 2022

TUESDAY, june 7th 2022

Registration: The Crush ballroom, 39th Floor, EAST Miami Hotel

Welcome from organizers
      Juan López-Santini – Partner, QLDG
      Alex Guillamont – Partner Latin America and Caribbean, Kennedys

Session 1 : Market Leaders Outlook 
Luis Sonville – Head of Fac Desk Latin America, AIG 
Glaucia Smithson – CEO South America and Head of Distribution Ibero-Latam, Allianz (AGCS) 
April McLaughlin – Head of Latin America – Orchid / Miami Hub, Chaucer Group
Christian Nölck – Senior VP Insurance, G&T Continental 
Jorge Beltrán – President of Latin America and the Caribbean, TransRe 
Moderator: Javier Vijil – Non-Executive Chairman for LatAm and Caribbean, TransRe 

             Coffee Break

Session 2 : Adapting to “New normal”/Innovation– What is working best to increase 
efficiency? 
Lope García – Senior VP Claims Latin America, Chubb 
Javier Guardia – Head of Claims-International West (US, Bermuda and LatAm), Liberty Mutual 
Daniel Revilla – Regional Head Latin America and the Caribbean, Lloyds 
Franklin Vásquez– VP Ejecutivo, UNIT
Mario Potesta – EVP Business Insurance Division, Rimac 
Roberto McQuattie – Regional Head Latin America, Crawford 
Moderator: Alex Guillamont – Partner Latin America and Caribbean, Kennedys

             Lunch

Session 3 : Covid overlap and BI – Consequences Beyond the Affected Location and Mitigation 
Measures 
Javier Cercas – Director of Operations, HDI Seguros 
Oscar Rueda – Senior Property Claims Manager, Munich Re
Guillermo Sparks – Country Manager Argentina, McLarens
David Herranz – Director General Mexico, RTS
Moderator: Juan E Lopez-Santini – Partner, QLDG

         

Welcome Cocktail at American Social Restaurant and Bar sponsored by Charles Taylor
Address: 690 sw 1st Ct, Miami Fl 33130

6:00 pm

8:00 - 8:25  am

8:25 - 8:30 am

8:30 - 10:00 am

10:00 - 10:30 am

10:30 - 12:00 pm

12:30 - 1:30 pm

1:30 - 3:00 pm

Cocktail SponsorCocktail SponsorCocktail SponsorCocktail Sponsor



Thursday, june 9th 2022

Wednesday, june 8th 2022 (cont.)

Session 5 : Denial of Access, lockdown orders, contingent BI and other Covid effects on property 
risks
Juan Puyana – Head of Claims, Hannover Re 
Miguel Gutierrez – Head of Claims P&C Department, Rimac 
Angelo Hettich – Director of Engineering and Construction, Charles Taylor Adjusting
Marco Rivera / Michael Hennessy, Partners Peru and Mexico Kennedys
Moderator: Marcos Lopez - Manager, QLDG

             Coffee Break

Session 6: Marine – Regional effect of global supply-chain bottlenecks  
Ricardo McQuattie – SVP Marine Claims US and Canada, AIG 
Xavier Pazmiño – VP Marine LATAM, Chubb
Michelle Fajardo – President, Cargo International Consolidators Inc.
Moderator: Alex Guillamont – Partner Latin America and Caribbean, Kennedys

             Lunch

Session 7 Brazil - Challenges in adjusting and arbitrating complex claims in the time of Covid
Rafael Felix – Head of Claims, Zurich 
Martin Faller – Brazil TPA Lead, Sedgwick 
Moderator: Fabio Torres – Partner, Kennedys Brasil

             Coffee Break

Session 8: Surety – Construction Trends in Covid times 
José Antonio Espinoza – Regional Director Surety Claims, Chubb 
Laura Cerezo – Regional Claims Manager, Liberty Mutual 
Gustavo Rodríguez – International Loss Adjuster, Advanta
Nicolas Saenz – Principal, Thornton Tomasetti 
Maria Sanchis – Executive Director LatAm, Construction Industry Leader, Willis Towers Watson
Moderator: Anna Weiss – Regional Managing Partner, Kennedys

             Coffee Break

Session 4 : Legal Update: Managing regulators expectations in large losses. (Update on 
Contraloría Colombia, Ecuador, etc.) 
Andres Navas – Financial Lines (Fac Desk), AIG
Emmanuel Muñoz – Puerto Rico and CAMS Claims Director and Regional Claims VP of Casualty, 
Financial Lines and MN, Chubb  
Viviane Mardirossian - Property/Casualty Claims Manager LatAm, Gen Re  
Moderator: Mónica Tocarruncho – Partner Colombia, Kennedys 

3:00 - 3:30 pm

3:30 - 5:00 pm

9:00 - 10:30 am

10:30 - 11:00 am

11:00 - 12:30 pm

12:30 - 2:00 pm

2:00 - 3:30 pm

3:30 - 4:00 pm

4:00 - 5:30 pm

Cocktail SponsorCocktail SponsorCocktail SponsorCocktail Sponsor



Whilst the event is promoted by Kennedys and QLDG (Quintana, López, Donoghue and González), the administration thereof 
is handled by Miami Professional Events LLC.

Note: Program subject to change. Sessions moderated by Alex Guillamont and Juan López-Santini unless stated otherwise.

Where: East Miami Hotel – Brickell City Centre – 788 Brickell Plaza, Miami, FL 33131
Dress code: Business Casual
Simultaneous Translation available

Contacts:
Juan Lopez-Santini: jlopez@qldg.com
Alex Guillamont: alex.guillamont@kennedyslaw.com
Hilda Welcker: hilda.welcker@kennedyslaw.com

FRIDAY, JUNE 10th 2022

Session 9: Secondary perils large catastrophes
Adriana Cisneros – Product Leader Property, AIG
Luis Martín Rodriguez – Regional Head of Claims, Munich Re
Richard Schneider Kladt – Head of Business Management P&C Latin America, Senior Vice Presi-
dent, Americas, Swiss Re 
Gabriel de Carcer – Managing Director, Mexico/Caribbean, Envista Forensics  
Ricardo Espinosa – President, R&G Espinosa
Moderator: Roberto Quintana  – Partner, QLDG

            Coffee Break

Session 10: Cyber – Navigating in an uncertain market environment
Andres Navas – Financial Lines (Fac Desk), AIG
Gustavo Galrão – Regional Head of Financial Lines Ibero LatAm, Allianz (AGCS)
Najib Bousakr – Regional Head of Latin America Specialty Lines, Beazley 
Belen Navarro-Rull – Head of Financial Lines Latin America, Zurich 
Javier Ybarra – Director, Financial and Professional Risks, Marsh JLT Specialty 
Moderator: Javier A. Vijil – Senior Associate, Kennedys 

Wrap up

8:30 - 10:00 am

10:00 - 10:30 am

10:30 - 12:00 pm

12:00 - 12:15 pm

12:15 - 1:30 pm

Cocktail SponsorCocktail SponsorCocktail SponsorCocktail Sponsor


